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Be yourself. Impact policy.

• Join the roster: Fill in a simple form

• Confirm availability: Request-by-request basis

• Make meaningful change: Contribute yourself at your best

Our Experts



Governments. And friends.

Our Clients

• Is the need clear? Contact Expert Connect

• Is the need not clear? Contact Expert Connect

• Insert a question here. Contact Expert Connect



The End Product

Needs come in any shape or form…
..so do help and expertise

What else…?

Drafting and/or reviewing policy and 
planning documents

Policy localisation

Identifying best practices

Legal advice

Capacity building / training workshop

Quantitative analysis

Measurement tools and indicators

Developing project concept note

Drafting and reviewing funding proposals



Expert Connect Success Story

Constant Van Aerschot and
Mongolia's National Green Construction Policy and Workshop
Provided expert support to the Ministry of Construction and
Urban Development of Mongolia

• capacity-building workshop featuring a series of technical and
policy-focused sessions, and

• guidance on the drafting of the national green construction policy

On the National Green Construction Policy: "It will improve energy efficiency in buildings, and the effectiveness of
natural resources used in the construction sector and the wider built environment, with the aim to reduce building heat
losses by 20% by 2020, and by 40% by 2030.”



SDG HELPDESK 

Demand-driven services
provided by the

Support Project for SDG Review and 
Implementation Processes (SDG-RI)

Ursula Becker



• Adoption of the 2030 Agenda for Sustainable 
Development in 2015

• Central element of the Agenda are national review, 
dialogue and implementation processes 

• Synergies between different multilateral environmental
agreements and processes that had been established
prior to the 2030 Agenda are to be utilized for an
efficient implementation and increased impacts

Urgent call for action to

 Speed up implementation
 Maximize the impacts of existing resources
 Ensure policy coherence



Support for SDG-Review and Implementation 
Processes

Commissioning body: German Federal Ministry for the Environment, 
Nature Conservation and Nuclear Safety (BMU)

Duration :  current phase until May 2022

Budget: 5,000,000 Euro (to be increased)

2 Action Areas: 1) Input to Partners for Review (P4R) 
initiative 

2) Helpdesk function for SDG 
implementation



• Demand-driven services

• Knowledge management: guidelines, good practice collection, etc.

• Methodological advice to utilize synergies and leverage resources

• Technical support for policy design and implementation aspects fostering 
vertical and horizontal policy coherence

• Main target groups & services provided until today

• Internal: German Federal Ministry for the Environment, Nature Conservation 
and Nuclear Safety (BMU) - concept papers, analyses, strategies, dialogue 
formats, good practices

• External: Stakeholders in partner countries – analysis of existing tools for SDG 
linkages, policy design, guidance on policy coherence, good practices

Strengthening national SDG implementation

Demand-driven advice & support for SDG implementation with focus on
utilization of synergies (climate protection, environment and biodiversity) 

Helpdesk



How to apply for services?

Submission 
of request

Approval & 
definition of 
services

Delivery of 
services

Impact monitoring
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The new Climate Helpdesk, integrating support on NDC, LEDS and
transparency issues from the former

a. NDC Helpdesk
b. Remote Expert Assistance on LEDS (REAL)
c. Ad-hoc facility of the Partnership on Transparency in the Paris Agreement

(PATPA)

as a contribution to the NDC Partnership



1. Overview of the Climate Helpdesk 
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NDC and LEDS Transparency

Climate Helpdesk

http://ledsgp.org/assistance/?loclang=en_gb


2. About NDC Helpdesk/ LEDS GP REAL

• Free of charge, on-demand tailored, short-term technical assistance and 
matchmaking service on low emission development strategies (LEDS) and 
NDC implementation. 

• Available to developing country government representatives, technical 
institutions, consultants and NGOs working directly with governments to 
support the NDC and LEDS implementation. 

• To submit a request, please visit: www.ndc-cluster.net/helpdesk or
http://ledsgp.org/assistance
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http://www.ndc-cluster.net/helpdesk
http://ledsgp.org/assistance


3. Types of assistance on LEDS and NDCs 

• Expert guidance and technical review of climate-related policies, plans and 
programs

• Studies, analysis, reports, tools, guidance documents
• Sharing of best practices and lessons from other countries
• Approaches to mobilize private and public investments for LEDS and NDC 

implementation
• Bilateral exchanges on LEDS and NDC topics
• Matchmaking with other support programs
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4. Type of assistance of the Ad-hoc facility of PATPA

On-demand tailored short-term support for the preparation of BURs, establishing
sustainable MRV/transparency systems, preparation of countries for the ETF and climate
reporting requirements under the UNFCCC

Primarly adresses African countries, LDCs and SIDS
Budget for a single request: up to 30.000€
Examples for ad-hoc activities:
 Reviewing GHG inventories for specific sectors
 Preparing stakeholders for the submission of their first BUR
 Organizing in-country workshops for national staff and experts

Information: https://www.transparency-partnership.net/documents-tools/ad-hoc-facility
Contact: https://www.transparency-partnership.net/contact

Titel der Präsentation22.01.2019Seite 20
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Some examples of technical assistance provided

•Bangladesh: development of framework for net metering policy
•Zimbabwe: development of strategy document to implement renewable 
energy policy
•Jamaica: guidance on national bio energy policy 
•Uruguay: guidance on demand management and energy storage options
•South Sudan: peer exchange and case study development in transport sector
•Argentina: energy efficiency in freight transport sector
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About PATPA

Aim: promoting ambitious climate action through practical exchange on enhanced 
transparency 

PATPA provides:
• Partnership Meetings held in the margins of UN climate negotiations
• Annual Partnership Retreats to discuss some of the most pressing issues of the 

negotiations 
• Knowledge sharing and knowledge products, e.g. through newsletters, Twitter and a 

website: www.transparency-partnership.net
• Peer-to-peer learning and capacity building activities through technical workshops in 5 

regional and language groups, and through international conferences
• Ad-hoc facility

Titel der Präsentation22.01.2019Seite 22



Please contact paulina.rudnicka@giz.de in case of any questions.

To learn more about the initiatives, please visit:

LEDS GP - http://ledsgp.org/
NDC Support Cluster - https://www.ndc-cluster.net/
PATPA - https://www.transparency-partnership.net/

Titel der Präsentation22.01.2019Seite 23
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XIOMARA ACEVEDO, Professional of climate change, 
Secretary of environment and sustainable development of Nariño



The department of Nariño is 
located in the northern part of 
the South American continent.

It is bordered on the west by 
the Pacific Ocean, on the 

eastern side by the 
departments of Putumayo and 

Cauca, on the north by the 
department of Cauca, on the 

extreme southwestern border 
with the Republic of Ecuador.

Nariño



Population:

1,787,545 HABITANTS 

Administrative divition:

64 municipalities
Distribution of population:

50% of the population lives in rural areas (rural 895,397 and 
urban 892,148)

897,201 men and 879,565 women, 50.2% and 49.8% of the 
population
(DANE, 2017).

Indigenous communities:

72 Indigenous Resguardos
61 Community Councils pueblo negro (PDD-2016-2019).



Because it has elevations between 0 and 
4,764 m.s.n.m, Nariño is divided into three 
natural regions or biomes: Pacific, Andean 

and Amazonian. 
(CORPONARIÑO, 2016)

The Forests area is 63.5% of the 
department.

In the Andean region, heterogeneous 
agricultural coverage is 28.1% of the area.
The heterogeneous agricultural areas with 

a 12.9% area of the department.

(CORPONARIÑO, 2016)

The territory of Nariño has an area of 3,326,800 
ha (3% of the territorial area of the country)

(DNP, 2017).



-In 2016 we created the Secretary of Environment and Sustainable
development.
-The environmental axis was established to lead the formulation and
execution of environmental policies in the department and the public policy
of climate change is one of them responding to the territorial need for the
protection of our strategic ecosystems and resilience.
-The Secretary of Environment and Sustainable Development is the third
one to be created in Colombia to coordinate and implement policy and
projects related to environment which demonstrates the importance of
environmental issues in Nariño.

Nariño Development Plan “Nariño, heart of the world” 2016-2019 





The climate change plan of Nariño “Nariño acts for
climate” received the contributions of 4.000 people
and assistance from REAL.

The contribution of the Department of Nariño for
Paris commitments is the departmental climate action
plan that seeks to guide the department towards a
low development in greenhouse gas emissions,
responsible and accountable for life and strategic
ecosystems.





REAL assistance helped us to:

-Define a clear temporality for the plan and the action plan
component. (2035) aligned to the national law of climate
change.
-Connect with other initiatives in mitigation of climate
change around the world.
-Reinforce the technical component of mitigation of climate
change in the Plan.





CTCN Technical Assistance 
service

Federico Villatico Campbell  
Regional Manger, LAC-West, Central 

Africa
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CTCN Mission

To promote the accelerated development and transfer of climate 

technologies at the request of developing countries for energy-

efficient, low-carbon and climate-resilient development





CTCN geographical teams’ distribution
Asia and the Pacific

East and Southern Africa & 
West and Central Asia

Latin America, Caribbean 
and West and Central 
Africa



CTCN Technical Assistance Process

Developing countries 
contact their NDE to request 
climate technology 
assistance.

NDE confirms alignment 
of the request with 
national climate 
priorities and submits 
to CTCN.

CTCN-led stakeholder 
collaboration on 
development of a TA 
Response Plan.

CTC selects Consortium or 
Network member to 
implement the technology 
solution.
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CTCN TA routes

TA options:

1. Up to 50K$ (through Consortium Partners)

2. > 50k$: bid to Network (up to 250k$)

3. Fast TA: up to 15k$ (~2 months intervention)

4. GCF Readiness: >200k$



Merci!
Thank you!



www.ctc-n.org

Supporting slides
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CTCN technical assistance through GCF Readiness funding

Developing countries 
contact their NDE to 
request climate 
technology assistance.

NDE confirms 
alignment of the 
request with national 
climate priorities and 
submits to CTCN.

CTCN-led stakeholder 
collaboration on 
development of a TA 
Response Plan that 
forms the basis for the 
GCF Readiness 
proposal.

CTC selects Consortium 
or Network member to 
implement the GCF 
Readiness proposal.

NDE/NDA engagement.

GCF Secretariat approves 
Readiness proposal.

GCF disbursement of funds 
prior to CTCN engagement 
with winner of bid process.















• Multilateral initiative, of the Clean Energy Ministerial,  
is led by the Australian Department of the 
Environment and Energy

• Additional funding support from U.S Department of 
Energy,  Power Africa, and the Hewlett Foundation

• In-kind support from Canada and Chile
• The Solutions Center is a unique CEM initiative 

assisting countries in all regions of the world in 
strengthening clean energy policies and finance 
measures

• Supporting transition of clean energy markets and 
technologies

Solutions Center:  Background & Vision

Country Participants to the 
Clean Energy Solutions Center

India

Australia Canada France

Indonesia

Sweden

Italy Mexico

United States

China

United Arab 
Emirates



Clean Energy Solutions Center

Solutions Center has 
responded to over 
450 requests from 

over 90 countries and 
regional organizations

The Ask-an-Expert
service features a 
network of more 

than 60 experts from 
over 15 countries

To date, nearly 300 
webinars have been 
delivered, training 

over 18,000 
policymakers

The resource library 
now has over 2,500 
curated resources



Ask an Expert: Our Experts in Action

We connect countries to a global network of energy experts for personalized attention and quick response
technical assistance on strategies, regulations, standards, financial incentives, and energy transition
programs for a broad range of clean energy sectors and technologies including:

• Energy Access
• Energy Efficiency
• Renewable Energy
• Smart Grid
• Storage
• Transportation
• Utilities

To request assistance, register on 
http://cleanenergysolutions.org/expert

Responded 
to over 450 

requests  for 
assistance 

from over 90 
countries.



Ask an Expert (AAE)Process

• Government representatives submit requests by:

– Utilizing the Ask an Expert form provided on website at
https://cleanenergysolutions.org/expert

– Email requests directly to victoria.healey@nrel.gov
– Requests can be submitted via a policy team expert
– At Solutions Center & other events

• Requests are reviewed & initial response provided within 2 working days

• Scoping call to assess details & scope of policy/program needs

• Matchmaking expertise to policy needs

https://cleanenergysolutions.org/expert
mailto:victoria.healey@nrel.gov


Policy Support

Various Levels of Support Provided

• Short turn-around support of 1-40 hours
• Higher level support of 40-80 hours
• In depth support of 80-120 hours

 Potential opportunity to provide on-site support in country locations
 On-site workshops where large number of policymakers are convened,

including side events at conferences and events
 Partner organizations typically cover travel costs and expenses

Also we prepare assessment reports, policy briefs, and case studies 
on topics of common interest



QUESTIONS?

CLEAN ENERGY SOLUTIONS CENTER







www.ccacoalition.org/en/solution-centre

http://www.ccacoalition.org/en/solution-centre






South-south peer exchange 
between Nigeria and India 
rural women groups on clean 
cooking and possible financing 
schemes (2016-completed)

Assistance to the international Metropolis Training 
Center, Mashhad, Iran to introduce focus on short-
lived climate pollutants and improved air pollution 
control in mega cities (2017-completed)

Assistance to Uruguay to start developing their 
regulation to limit black carbon from heating in 
metropolitan area (2016 - completed)

Assistance to Cambodia to include SLCPs 
in the Environmental Code (2017-
completed)

Assistance to Costa Rica to develop an SLCP Roadmap 
and integrate SLCPs in Climate planning (2018-
ongoing)  

Assistance to Togo on needs 
assessment for AQ monitoring (2018-
ongoing)  

Assistance to Vietnam to finalise their new livestock 
law (2018-ongoing)  

Assistance to Mongolia for the 
development of a youth outreach project 
on air quality – Green Passport & 
facilitate discussion among stakeholders 
(2018-completed)  

Support to Paraguay for adoption of a Declaration on 
SLCP by the Committee on the Environment and 
Sustainable Development of the Parliamentary 
Confederation of the Americas (2018-completed)  

Support Rwanda in developing 
vehicle emission standards 
(2018-ongoing)  





We're here to help: 
Free advisory services for a green transition 

A recording of this webinar is available at: 
http://www.ggkp.org/learning/ggkp-webinar-were-here-help-free-policy-

advisory-services-greener-economy

http://www.greengrowthknowledge.org/learning/ggkp-webinar-were-here-help-free-policy-advisory-services-greener-economy
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